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DATA PRIVACY POLICY STATEMENT
Company Name: Warner Security Training Ltd
Effective Date: 10th APRIL 2026
Privacy Policy
1. Introduction
Warner Security Training Ltd (“we”, “our”, “us”) is committed to protecting and respecting your privacy. This Privacy Policy explains how we collect, use, and protect your personal data when you visit our website, book a course, or contact us.
We comply with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

2. Information We Collect
We may collect and process the following data:
· Full name
· Contact details (email address, phone number)
· Billing and payment information
· Date of birth (where required for certification)
· Identification details (where required for SIA courses)
· Course booking details
· Website usage data (via cookies and analytics tools)

3. How We Use Your Information
We use your personal data to:
· Process course bookings and payments
· Provide training services and certification
· Communicate with you regarding your course
· Meet legal and regulatory requirements (e.g., SIA and awarding bodies)
· Improve our website and services
· Send important updates (not marketing unless consent is given)

4. Legal Basis for Processing
We process your data under the following lawful bases:
· Contractual obligation (to deliver your course)
· Legal obligation (compliance with SIA and awarding bodies)
· Legitimate interests (running and improving our business)
· Consent (for marketing communications, where applicable)

5. Sharing Your Information
We may share your data with:
· Awarding organisations (e.g., Highfield Qualifications)
· Regulatory bodies (e.g., Security Industry Authority)
· Payment processors
· IT and website service providers
We only share data necessary to deliver our services and meet legal obligations.

6. Data Storage and Security
We take appropriate technical and organisational measures to protect your data, including:
· Secure systems and password protection
· Restricted access to personal data
· Use of trusted third-party providers
Your data is stored securely and only retained for as long as necessary.

7. Data Retention
We retain personal data:
· For the duration required to deliver training and certification
· As required by awarding bodies and legal obligations
· Typically up to 6 years for compliance purposes

8. Your Rights
Under UK GDPR, you have the right to:
· Access your personal data
· Request correction of inaccurate data
· Request deletion of your data (where applicable)
· Object to processing
· Request restriction of processing
· Data portability
To exercise your rights, please contact us using the details below. Requests will normally be responded to within one calendar month.

9. Cookies
Our website may use essential, analytics and functionality cookies to improve user experience and monitor website performance. You can control cookie settings through your browser.

10. Third-Party Links
Our website may contain links to other websites. We are not responsible for the privacy practices of those sites.

11. Contact Us
If you have any questions about this Privacy Policy or your data, please contact:
Warner Security Training Ltd
Registered Office: 3 Walton Road, Wisbech, Cambridgeshire, PE13 3EL
Company Registration Number: 17148789
Email: admin@warnersecuritytraining.co.uk

12. Updates to This Policy
We may update this Privacy Policy from time to time. Any changes will be posted on this page.


This policy was approved by Ian Warner on 10/04/2026
Contact Information
For any queries regarding the contents of this policy, contact Ian Warner directly:
· Phone: 07777 613629
· Email admin@warnersecuritytraining.co.uk 

Policy Review and Version Control
This policy is subject to an annual review to ensure continued alignment with regulatory standards and operational requirements.
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